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ID. No RBR 2021/20

Electronic Procurement System

RB Rail AS presents the following answer to the questions received on 21 October 2021 from the interested
supplier:

No

Question

Answer

1.

The Regulation requirement p. 8.4.1.1. shall be
changed. We came to the market with Health
Insurance in January 2021 and it is not possible for
us to fulfil your condition.

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s  translation to
Latvian:

NepiecieSams mainit Nolikuma 8.4.1.1. punkta
prasibu. Veselibas apdrosinasanas tirgd més
esam kop$ 2021.gada janvara un més nevaram
izpildit minéto prasibu.

Procurement commission kindly explains that
according to Regulation Clause 8.4.1.1. the
Tenderer can certify his experience that he has
gained not only in Estonia, but he can submit
experience that he has gained also in other
countries. Also please consider the possibility
if the Tenderer is a part of the group that
Tenderer has possibility to rely on the
mother/branch or other companies’ abilities,
and to proof the required experience using the
experience of the company on which abilities
he relies. The procedure of the reliance on the
capacity of other persons and documents to
be submitted in this case is indicated in
Section No 9 of the Regulations.

The Regulation requirement of Clause 8.4.1.1.
determines that Tenderer within the previous
3 (three) years (2018 to until the date of
submission of the proposals) has gained
experience in health insurance for at least 1
(one) legal person, where the amount of
insured persons has been at least 55 (fifty-five)
persons and the term of the insurance contract
has been at least 12 (twelve) months. (The
service shall be completed.) This means that
Tenderer may submit any such experience
which he (or person on which capacity he
relies on, for example, his mother/branch
company, if a Tenderer is a part of the group
(in this case, by submitting documents
indicated in Section No 9 of the Regulations))
has gained, and this experience is not limited
to the fact that it has been gained in a specific
country.
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Procurement commission kindly explains that
this requirement is not intended to be
changed.

lepirkuma komisijas tulkojums latviesu valoda
/ Procurement commission’s translation to
Latvian:

lepirkuma komisija laipni paskaidro, ka
saskand ar nolikuma 84.1.1. punktu
Pretendents var apliecinat savu pieredzi, ko
vins ir ieguvis ne tikai Igaunija, bet var iesniegt
pieredzi, ko guvis ari citas valstis. Ludzu
apsveriet ari iespéju, ja Pretendents ir dala no
grupas un Pretendentam ir iespé&ja palauties
uz mates/filidles vai citu uznémumu spéjam,
un pieradit nepiecieSamo pieredzi, izmantojot
uznémuma pieredzi, uz kuru vin$ balstas.
BalstiSanas uz citu personu iespéjam noteikta
noteikumu 9. dala.

Nolikuma 8.4.1.1. punkta prasiba nosaka, ka
Pretendents iepriek$éjo 3 (tris) gadu laika ( no
2018.gada Ilidz piedavajumu iesniegsanas
dienai) ir ieguvis pieredzi veselibas
apdrodinasana vismaz 1 (vienai) juridiskai
personai, kur apdrosinato personu skaits ir
bijis vismaz 55 (piecdesmit piecas) personas
un apdrosinasanas liguma termins ir bijis
vismaz 12 (divpadsmit) meénesi.
(Pakalpojumam jablt pabeigtam). Tas nozimé,
ka Pretendents var iesniegt jebkuru sadu
pieredzi, ko vin$ (vai persona uz kuras
iesp&jam Pretendents balstas, pieméram, vina
mates/filidles uznémums, ja pretendents ir
grupas dalibnieks (3aja gadijuma, iesniedzot
nolikuma 9.punkta noraditos dokumentus)) ir
guvis un 3ai pieredzei nav jabit iegutai
konkréta valsti.

lepirkuma komisija laipni paskaidro, ka $o
prasibu nav paredzéts mainit.

Other notes, concerning Service Agreement are as
following:

Service Agreement p.1.3. - Plastic cards. We do
not use plastic insurance cards at all. In case of
illness or other treatment the insured person can
go to a suitable medical institution that is
authorized to provide health service and pays for
the service himself. After that he fills in the form in
our e-self-service and submit us a document
confirming his expenses.

Procurement commission kindly explains that
according to the Technical specification for Part
No 1 “Health insurance policies for RB Rail AS
employees in Estonia” (Annex No. 1 of
Regulations) there isn't requirement for plastic
cards unless Tenderer himself offers plastic
insurance cards. In case plastic cards are not
required by Technical specification and Tenderer
hasn’t submitted them in its Technical Proposal,
this Clause 1.3 of the agreement will be modified
accordingly, indicating other means of payment
(e.g. self-service electronic system, mobile APP or
other, depending on the Tenderers proposal).
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lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s translation to Latvian:

Citas piezimes par pakalpojuma ligumu:

Pakalpojuma liguma 1.3. punkts - plastmasas
kartes. Més vispar neizmantojam plastmasas
apdrosinadsanas kartes. Slimibas vai citas
arstésanas gadijuma apdroSinata persona var
doties uz piemérotu medicinas iestadi, kas ir
pilnvarota sniegt veselibas pakalpojumus un
maksa par pakalpojumu. Péc tam aizpilda masu e-
pasapkalposanas veidlapu un iesniedz mums
dokumentu, kas apstiprina savus izdevumus.

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s translation to Latvian:

lepirkuma komisija laipni paskaidro, ka saskana ar
Tehnisko  specifikaciju  1.dalai  “Veselibas
apdrosinasanas polises RB Rail AS darbiniekiem
Igaunija” (Nolikuma 1.pielikums) plastikata kartes
netiek prasitas, ja vien pats pretendents
nepiedava plastikata apdrosinasanas kartes.
Gadijum3, ja Tehniska specifikacija neprasa un
Pretendents Tehniskaja piedavajuma nav
piedavajis plastmasas kartes, 3is liguma 1.3.
punkts tiks attiecigi precizéts, noradot citus
maksasanas veidus (pieméram, pasapkalposanas
elektroniska sistema, mobila lietotne APP vai cits,
atkariba no Pretendenta piedavajuma).

Service Agreement p. 2.5. — Termination of the
Agreement. The Policyholder has the right to
terminate the Agreement unilaterally at any time
by notifying the Insurer in writing at least 3
months in advance. - The Insurer would like to get
the same right to terminate the Agreement
unilaterally at any time by notifying the
Policyholder in writing at least 3 months in
advance.

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s translation to Latvian:

Pakalpojuma liguma 2.5. punkts - Liguma
izbeigsana. Apdrosinajuma npéméjam ir
tiesibas jebkura laika vienpusgji izbeigt
llgumu, par to rakstiski  pazinojot
Apdrosinatajam vismaz 3 ménesus ieprieks -
Apdrosinatajs vélas ieglt tadas pasas tiesibas
jebkura laika vienpuséji izbeigt Pakalpojuma
ligumu vismaz 3 ménesus ieprieks rakstiski
pazinojot par to Apdrosinajuma néméjam.

Procurement commission kindly explains that

this requirement is not intended to be
changed. The unilateral  termination
conditions for the Insurer are indicated in the
clause 2.4

Please also be informed that RB Rail AS is a
public organization, co-financed by the
Connecting Europe Facility of the European
Union, so it is dependent on third parties
financing, therefore the possibility of unilateral
termination of the contract is important in case
of the change of financing decisions or other
cases specified in the Service Agreement.

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s translation to Latvian:

lepirkuma komisija laipni paskaidro, ka o prasibu
nav paredzéts mainit. Apdrosinataja vienpuséjie
izbeigSanas nosacijumi ir noraditi 2.4.punkta.

Informéjam ari, ka RB Rail AS ir publiska
organizacija, ko lidzfinansé Eiropas Savienibas
Eiropas infrastruktdras savienosanas instruments,
tapéc ta ir atkariga no treSo pusu finanséjuma,
tadé| iespéja vienpuséji izbeigt llgumu ir svariga,
mainoties finansésanas Iémumiem vai citos
Pakalpojuma liguma noteiktos gadijumos.

Service Agreement p. 7.1. and 13.4.12. - On-the-
spot visits and Audit. Do not seem to be
reasonable requirements as all data is being
processed digitally.

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission's translation to Latvian:

Liguma 7.1. un 13.4.12. punkta — apmekléjumi uz
vietas un audits. Neskiet sapratigas prasibas, jo visi
dati tiek apstradati digitali.

Procurement commission kindly explains that
on-the-spot visits and Audit set out in Article
7.1.and 13.4.12. of the Service Agreement are
required according to the financing
conditions, imposed by EU.

As RB Rail AS activity is co-financed by the
Connecting Europe Facility of the European
Union, it is obligatory to include the
requirements on On- the-spot visits and Audits
to all contracts our company is signing and we
do not have possibility to make exclusions for
any contracts. Kindly note that their wording is
applied equally across Contracting authorities’
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agreements and thus cannot be adjusted on an
occasional basis.

But please be informed that such audits or on-
the spot visits are organized only in very rare
and exceptional cases (mainly it concerns
activities, directly connected to construction,
but not administrative type of contracts (but at
the same time, without precluding such an
audit or on-the-spot visits).

Nevertheless, note that if the Right to audit
provisions would ever be exercised the
particular terms for such audit would be
aligned with the Contractor in advance.

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s translation to Latvian:

lepirkuma komisija laipni paskaidro, ka liguma 7.1.
un 13.4.12. punkta noteiktie apmekléjumi uz
vietas un audits ir noteikti saskana ar ES
noteiktajiem finansésanas nosacijumiem.

Ta ka RB Rail AS darbibu lidzfinansé Eiropas
Savienibas Eiropas infrastruktlras savienoSanas
instruments, obligati ir jaieklauj prasibas par
apmekléjumiem uz vietas un audits visos ligumos,
ko misu uznémums paraksta un mums nav
iespéju Sos noteikumus neieklaut kada no
llgumiem. Ladzu nemiet véra, ka to formuléjums
tiek vienadi piemérots visos Pasititaja ligumos un
tapéc tos nevar neregulari pielagot.

Vienlaikus l0dzu nemiet véra, ka $adi auditi vai
apmekléjumi uz vietas tiek organizéti tikai |oti
retos un iznémuma gadijumos (galvenokart tas
attiecas uz darbibam, kas ir tiesi saistitas ar
blvniecibu, bet ne administrativa veida ligumiem
(bet vienlaikus, neizslédzot $adu iespéju veikt
auditu vai apmekléjumu uz vietas).

Tomér nemiet véra, ka gadijuma, ja tiesibas uz
auditu vai apmekléjumu uz vietas noteikumi tiktu
istenoti, ipasie sada audita vai apmekléjuma uz
vietas noteikumi tiktu iepriek$s saskanoti ar
Ligumslédzéju.

Service Agreement p.11. - Visibility
Requirements. Requirement cannot be fulfilled
completely by our side.

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s translation to Latvian:

Liguma 11.punkts — redzamibas prasibas.
Nevaram prasibas no savas puses pilniba izpildit.

Procurement commission kindly explains that
visibility requirements are required according
to the financing conditions, imposed by EU.

As RB Rail AS activity is co-financed by the
Connecting Europe Facility of the European
Union, it is obligatory to include Vvisibility
requirements to all contracts our company is
signing, and we do not have possibility to
make exclusions for any contracts.

With respect to the visibility requirements
included in the Service Agreement kindly note
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that they apply to extent the Contractor would
produce any kind of informative or
promotional material connected with the
Services which the Contractor provides to the
Principal (in case of insurance service provision
visibility requirements are only applied in a
very minimal scope, as no means of public
social or printed publications are requested or
possible in this case. Therefore, only such
means as e.g. the contract signed must have
the required EU logo on it and it will be
implemented by RB Rail AS onit.)

lepirkuma komisijas tulkojums latviesu valoda/
Procurement commission’s translation to Latvian:

lepirkuma  komisija laipni  paskaidro, ka
redzamibas prasibas ir nepiecieSamas saskana ar
ES noteiktajiem finansé$anas nosacijumiem.

Ta ka RB Rail AS darbibu lidzfinansé Eiropas
Savienibas Eiropas infrastruktlras savienoSanas
instruments, obligati ir jaieklauj vizualas
identitates prasibas visos ligumos, ko musu
uznémums paraksta un mums nav iespéju 3os
noteikumus neieklaut kada no ligumiem.

Attiecilba wuz Liguma ietvertajam vizualas
identitates prasibam, lGdzu nemiet véra, ka tas ir
spéka tiktal, ciktal Izpilditajs sagatavo jebkada
veida informativus vai reklamas materialus
saistiba ar Pakalpojumiem, kurus Izpilditajs sniedz
Pasatitajam  (apdroSinasanas  pakalpojumu
sniegSanas gadijuma redzamibas prasibas tiek
piemérotas tikai |oti minimala apjoma, jo 3aja
gadijuma netiek pieprasiti vai iespéjami publiski
publicéti socialie vai drukatie izdevumi. Tapéc
tikai tadi lidzekli ka, pieméram, uz parakstita
liguma jabat obligatajam ES logotipam un to
istenos RB Rail AS.)

Procurement commission chairperson Z.Podniece
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