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To according to the list

Answers to the questions from the interested supplier
in open competition “Marketing services for Rail Baltica project”
{Id. No RBR 2017/12)

RB Rail AS presents the following answers to the questions received until 18 May, 2017 from the
interested supplier:

No

Question

Answer

1.

Q: If a partnership that has not been legally
registered participates in  the open
competition, is a copy of the partnership
arrangement to be submitted along with the
proposal? Or is it required only in the case if the
applicant is awarded the right to sign a
contract?

Q: Ja atklatd konkursa piedalas vairaku
uznémumu apvieniba, kas netiek juridiski
registréta, iesniedzot piedavajumu, ir jaiesniedz
ari apvienibas vieno3anas kopija? Vai ta
nepiecieama tikai tad, ja pretendentam tiek
pieskirtas tiesibas slégt ligumu?

A: If a proposal is submitted by a partnership,
the Proposal shall include an agreement (or
letter of intention to enter into agreement or
other document that proves an intention to
enter into agreement) signed by all members
on the participation in the procurement,
which lists responsibilities of each and every
partnership members and a joint commitment
to fulfil the procurement contract, and which
authorises one key member to sign the
proposal and other documents, to receive and
issue orders on behalf of the partnership
members, and with whom all payments will be
made.

A: Ja piedavajumu ir iesniegusi personu
apvieniba, piedavajuma jabut ieklautam visu
dalibnieku parakstitam ligumam (vai véstulei,
noradot apnemsanos noslégt ligumu, vai
kadam citam dokumentam, kas apliecina
apnemsanos noslégt savstarpéju ligumu).
lesniegtaja dokumenta jabat atspogulotiem
visu dalibnieku pienakumiem un dalibnieku
solidarai atbildibai, noradot vienu atbildigo
personu, kura parakstis piedavajumu u.c.
dokumentus personu apvienibas varda, ka ar
sanems maksajumus noslégta liguma ietvaros.

Q: Are three experts for every listed position
required, e.g., three project managers, three art
directors etc, or just one expert with the
respective credentials can be provided for each
position?

A: Yes, for each position you should have one
expert according to the mentioned
specification. Nevertheless, Clause 7.5.1 of
Regulations is about the previous experience
of at least three experts from five at the cross-
border marketing projects involving at least 2
countries in the last 3 years.




Q: Vai katrai noraditajai eksperta pozicijai
nepiecieSami 3 eksperti? Piemeéram, 3 projektu
vaditdji, 3 makslinieciskie direktori utml., vai
iespéjams noradit tikai 1 ekspertu konkrétaja
pozicija, kas atbilst konkrétajai specifikacijai?

A: Katra poazcija ir nepieciesams viens
eksperts, tomér vérsam uzmanibu, ka
Nolikuma 7.5.1. punkta ir noradits, ka vismaz
trim no pieciem ekspertiem ir jabat parrobezu
pieredzei vismaz marketinga pakalpojumu
nodro3dinasana 2 valstis pédéjo tris gadu laika.

Q: Is the submission of Clause 7.9. of
Regulations this document mandatory?

Q: Vai Nolikuma 7.9.punktda noraditais
dokuments ir iesniedzams obligati?

A: This is a document form which you can use
to participate in the tender if you wish. It is not
compulsory to use exactly this form.

A: Si ir dokumenta forma, kuru Jas varat
izmantot, lai iesniegtu piedavajumu atklata
konkursa, bet ta nav obligati japielieto.

Q: Is the brochure planned to be developed in
one language or three? Or in Latvian and
English only?

Q: Vai brosiras izstrade japaredz viena vai tris
valodas? Vai latviski un angliski?

A: This information should be submitted for
the reference of the hourly rates. The brochure
preparation here is considered in English only.

A: Prasita informacija ir jaiesniedz stundas
izcenojuma atskaites punkta noskaidrosanai.
Tas sagatavo3ana ir paredzéta tikai anglu
valoda.

Q: Is the infographic planned to be developed
in one language or three? Or in Latvian and
English only?

Q: Vai infografikas izstrade japaredz viena vai
trijas valodas? Vai latviski un angliski?

A: This information should be submitted for
the reference of the hourly rates. The brochure
preparation here is considered in English only.

A: Prasita informacija ir jaiesniedz stundas
izcenojuma atskaites punkta noskaidrosanai.
Tas sagatavolana ir paredzéta tikai anglu
valoda.

Q: Does an “animated infographic” mean a
video, not a static image here?

Q: Vai ar "animétu grafisku ziméjumu” ir
domats, ka infografika ir ka video, nevis ka
statiska bilde?

A: Yes, here it is envisaged material as a video
infographic.

A: Ja, Seit ir domata - video infografikas forma.

Q: Is the duration of the animated infographic
specified?

Q: Vai ir noteikts garums, kada animacija
jasagatavo?

A: It should be 0:30 minutes long.

A: Animacijai jabat 0.30 mindsu garai.

Q: Facebook template: is the Facebook
template planned to be developed in one
language or three? Or in Latvian and English
only?

Q: Facebook template: vai ta izstrade japaredz
viena vai trijas valodas? Vai latviski un angliski?

A: This information should be submitted for
the reference of the hourly rates. The brochure
preparation here is considered in English only.

A: Prasita informacija ir jaiesniedz prieks
stundas  izcenojuma  atskaites  punkta
noskaidrosanas. Tas sagatavo3ana ir paredzéta
tikai anglu valoda.

Q: Can you specify the meaning of the “branded
template”? Are these design guidelines for

A: The account design (its Cover photo and
profile Picture part) is meant speaking about
the branded template for Facebook is meant.




communication on Facebook, or the design of
the account and posts?

Q: Vai iespéjams precizét, kas tiesi saprotams ar
Sablonu? Vai tas ir dizaina vadlinijas
komunikacijai facebook? Konta noforméjums
un ierakstu noforéjums?

A: Ar Facebook brendéto Sablonu ir domats
Facebook konta noforméjums (ta profila bilde
un “vaka bilde”).

10.

Q: What is the estimate of the number of
monthly website sessions?

Q: Web related costs: cik apmekl&jumi ménesi
uz lapu tiek prognozéti?

A: Provisionally we estimate around 50 000
sessions monthly.

A: Tiek prognozétas apméram 50 000 sesijas
menesi.

11.

Q: Please specify what “hosting” involves - will
the agency be expected to post content on the
website too, or just store the site and its data on
a server?

Q: Ligums precizét, kas ir domats ar
“uzturélanu” - vai paredzéts, ka agentlra ari
lapa ievieto zinas? Vai ari nepieciesams
nodrosinat tikai lapas - datu turé$anu uz
servera?

A: The contracted party will not need to post
the news or work on any part of the content
unless commissioned separately. By the
“hosting” it is meant that the data storage and
programme updates as needed are provided.

A: Pakalpojuma sneidzéjam nebis janodrosina
zinu vai kada cita satura (ja tas netiek Tpasi
pasutits) ievietosana majas lapa. Ar vardu
"uzrurésana” (hosting) ir domata majas lapas
datu glabasana un nepiecieSamo Wordpress
atjauninajumu nodrosdinasana.

12.

Q: Web site Wordpress platform visual ... Does
the specified workload - 8 hours monthly -
refer to every position individually, and the total
costs are to be provided?

Q: Web site Wordpress platform visual ..:

Vai darba apjoms paredzéts 8 h ménesi katrai
no pozijam un izmaksas janorada par kopé&jo 8
h darbu?

A: The estimate usage 8h a month are
provisional for each position (for web design
and for web development).

A: Tiek progrnozéts 8 stundu apjoms katrai
pozicijai (majas lapas makslinieka un majas
lapas attistitaja pozicijam).

13.

Q: Is the website to be developed from scratch,
or has it been already developed and requires
only content updates?

Q: Vai lapa batu jagatavo no jauna, vai ta jau ir
izstradata un tai bds nepieciesams tikai
nomainit zinas / jaunumus.

A: The webpage is already prepared. The
content will be administrated in-house.
Nevertheless, there might be need to develop
the webpage for better functionality as the
Rail Baltica project develops over time.

A: Majas lapa jau ir sagatavota. Tas satura
administrésanu  nodrosindas RB  Rail AS
darbinieki. Tomér, Rail Baltica projektam
attistoties, paredzam vajadzibu uzlabot lapas
funkcionalitati.

14.

ANNEX NO 2 [28. - 29. page]

Creative task: Is the final version of the creative
task a video, and the applicant is to provide a
storyboard for the video?

Pielikums Nr. 2 [28. - 29. Ipp]

Creative task: Vai infografikai gala varianta ir
jabat ka video un pretendents atklata konkursa
ietvaros piedava kadru planu tai?

A: The creative work should be submitted as
one pager infographic (it is not animated
infographic).

A: Radosais darbs paredz infromativas vienas
lapas apjoma infrografikas izstradi (nav prasita
animéta jeb video infografika).




15.

Q: Annex No. 6 [34 page]
Is this form to be filled out and signed by every
individual listed as a key expert in the proposal?

Q: Pielikums Nr. 6 [34. Ipp]

A: Yes, the form should be filled separately,
submitted and signed for five key experts.

A: Ja, formu aizpilda un paraksta ikviens no

Vai 30 konkréto dokumentu aizpilda un | piedavatajiem specialistiem.
paraksta ikviens, kas ka specialists tiek
piedavats nolikuma izpildei?
A
Procurement commission 2

chairman

Aigars Kivlin3



